
Digital 
Transformation

1. Multi-Factor Authentication
2. Paper Reduction
3. Digitizing Client Servicing
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KPMG Study – Average Annual Regulatory Paper Consumption

KPMG, “Estimating the Carbon Footprint of Fidelity Investments and the Broader Canadian Investment Industry’s Required Regulatory Mail Outs”, December 2022. 2

Fidelity 
distributes
~13.2 
million 
sheets of 
paper and
~2.9 million 
envelopes

92 tonnes of paper stands as 
tall as three CN Towers

Industry-
wide, it 
amounts to 
~176 
million 
sheets of 
paper and 
~116 
million 
envelopes

882 tonnes of paper stands 
as tall as 56 CN Towers



E-Delivery on the rise
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